Who are Assist
Care Group?

At Assist Home Care we have built a reputation for
quality, reliability and trustworthiness in providing care
and support to individuals of all age groups in their own
homes, and are widely regarded as the leading suppliers
of quality care in Surrey.
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Quality Care

Assist Home Care is a long, well-established, high
quality local home care provider who helps people
manage their day-to-day lifestyle in their own
homes in the way they choose.

Over 15 Years Experience

For over 15 years Assist Home Care have been
providing a trusted service to people in the

East Surrey area which is monitored and inspected
by the industry’s Care Quality Commission (CQC)
Regulators.

Dedicated Well Trained Staff

Our local staff's dedication has been nominated
several times by their clients for recognition at the
Surrey Care Awards, including winning the Beyond
the Call of duty award.
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Personal Care

Washing/bathing
Dressing & undressing
Hair care

Continence care
Dental care
Medication

Support Around The Home

Housework Meal preparation
Laundry/ironing Daily support
Weekly shopping Pet care
Complex Support

Hospital discharge Parkinsons
Dementia Family respite
Stroke End of life care

Companionship

Conversation
Confidence building
Encourage interaction

Accompany on social outings
Support with medical visits

Caring for a loved one with a health, learning or physical
disability cannot always be easy.

Their needs can often be complex and changing, which
makes trying to keep up quite difficult.

Assist Home Care are here to help you as well as our
clients so you can all enjoy life.
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For further information please
contact us on: 01306 710 900 or 01903 507 801

or email: care@assistcaregroup.co.uk

“The girls that call into me are great, they cheer me up when | am low and
take the time to make me feel | am worth knowing, which for me is a very
important part to me. Nothing is ever too much of a problem. Thank you"

“Our care workers are all very caring and helpful in any way we need. They
are all very friendly and easy to talk to and extremely helpful. It is always a
joy to see them when they come.”

“| think the service | receive from Assist Home Care is excellant and the
staff are extremely nice and hard warking. Many thanks”

"I would like to thank you for the carers you have sent in the past with
particular mention of Sandy who came to help with lunches and who was
extremely kind, considerate and caring both to my parents and also to me.”

“| have been very impressed on the whole with the care that we have
received from you all, especially Tom whose standard and thoughtfulness |
felt was especially high”

“l would like to thank you for the care you have given dad particularly over
the past year since his wife died; | know that he was particularly fond of
Maureen and sure he will miss her”

www.assisthomecare.co.uk



Assist Home Care are
Surrey's leading supplier
of home care
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What happens next?

We are dedicated to supporting your independence .
by offering services that will enable you to live in f ,
your own home in your familiar surroundings for

longer. It may be that you require some light Our area co-ordinator will discuss what level of
assistance at home such as a reminder of when to support is required with you or your loved one.
take your medication or some help getting out of

bed, if so, we can support you.

We'll carry out a free assessment to create

We provide practical and complex support to your personal care package.

promote your independence without having to rely
on a care home.

Our support will begin at a time to suit you.

Your personal care package will be regularly reviewed
to ensure we are providing the best support possible.
> Daily Visiting Care » Physical Disabilities

Support
> Dementia Care We have vast experience in working with Direct Payments,

> Home from Hospital Personal Independence Payments, and Individual Budgets.
> Respite Care Service Whether services are purchased privately, funded by the

NHS, or wholly or partly by your local Council, we can help.
> Mental Health Support > Rehabilitation

and Recovery So, please contact us today to find out how we can help

> éizr;;r;{g Disabilities you, or someone you love enjoy life to it's fullest. A g u i d e to
> Elderly Care i ndependa nt
living at home

To talk to our
team call us on:

01306 710 900

or email: care@assisthomecare.co.uk

WWW.assisthomecare.co.uk



